


The Bon-sho bell

The Byodo-in temple

Located at the rear of the Memorial
Park, the Byodo-in, landscaped gardens
and water features significantly
enhance the marketability of cemetery
property. The Valley provides a good
range of cremation and burial and
mausoleum interment options as well
as a pet section. It understandably
targets the creation of family estates.
Recognising that its market is global,
the focus is not on having a large sales
team at the cemetery itself.

Extensive use is made of external
commissioned consultants and funeral
directors to promote pre-need sales.
Given the array of payment plans,
discount incentives, insurance options

on offer, it was no surprise to find the
inside front cover of the Honolulu
Yellow pages carried a full page colour
advert for the Valley of the Temples
and a tear out coupon inviting you

to consider pre-need.

The RightStar Hawaii Management Inc.
rightly makes no apology for the
commercial focus of their chain

of cemeteries and mortuaries

(funeral homes). As a private
corporation their positioning statement
clearly states that ‘Serving, Helping,

& Caring — Is Our Business’.
Recognising the particular attributes

of the site and identifying a premium
market niche, it made a significant

Thousands of fish give life to temple
water features

investment purchasing the Byodo-in
and the Valley of the Temples.

This would have to be one of the
most picturesque cemeteries in

the world.

Russ Allison is CEO of The Necropolis
Springvale and a member of the
ACCA Board. Russ visited in 2003
and appreciated the assistance

of Mr Bruce Dooley, Executive

Vice President of RightStar Hawaii
Management Inc. at the Valley

of the Temples. W
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